Introducing...

UNION HEALTH - AN INTEGRATED HEALTH PLAN

Union Health — An Integrated Health Plan’s uniguwe service model best serves its clients.

Union Health—An Integrated Health Plan is a partnership between the area’s leading healthcare
organization, Union Health, and SIHO Insurance Services. This partnership will provide locally-based
enhanced wellness and quality management programs to area employers and their members, while also
providing a best in class customer experience.

BEST IN CLASS EXPERIENCE

MEMBER SUPPORT

Member Services: Our Member Services team is dedicated to providing assistance to members. Our
team has the fraining and resources to help each member navigate through their healthcare
experience.

Wellness & Health Coaching: We offer tools and services like: health risk assessments, biometric
screenings, and ongoing coaching, wellness initiatives, and online resources to support the health
and wellness of employees.

Disease & Case Management: Members that need assistance managing chronic or acute conditions
will have the opportunity to work directly with a nurse throughout their health journey. Programs will

also be provided to employers specific to the conditions prevalent within their member population.

EMPLOYER SUPPORT

Account Executive

Each client is guided by the Account
Executive through all stages of benefit
plan implementation and beyond.
Account Executives offer their expertise
to the client to ensure that
administration of the health plan
operates efficiently.

Employer Services

The Employer Services Department
partners with Account Executives and
is a dedicated resource for brokers
and employer Human Resources
departments regarding day-to-day
questions on items such as benefit
education, claim inquiries, eligibility,
and billing.

Wellness Initiatives

Each employer group will have robust
wellness initiatives available to them.
This includes wellness screenings,
utilization review, disease and case
management. Our dedicated team of
nurses will work with you and your
Account Executive to ensure an
optimal program is provided to
members.

CONTACT US

To get a quote or learn more, please email Information@unionihp.org
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